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Your Reliable Quality Assurance Process
From Order to Delivery– HowWe Protect Your Project

We Sell More Than Just Products – We Deliver Peace of Mind

Dear Valued Customer,

We understand that in LED lighting projects, your biggest concerns are:

 Parameter mismatches (wrong color temperature, beam angle, or IP

rating);

 Production delays that push back your installation timeline;

 On-site failures that damage your reputation with your end-users.

That's why we don't just ship boxes – we manage your project fromA to

Z. Every order we handle is treated as if it were our own engineering

project.
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Our Quality Commitment

1. Pre-Production – Technical Risk Control

2. During Production – Process Monitoring (Our Core Strength)
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3. Shipment &After-Sales – Closing the Loop

4. WhyWe Can Deliver This Promise

"Because we are a boutique operation, every single order defines our

reputation. We don't survive on volume – we thrive on trust. That's why

we go the extra mile on quality control, even when it means more work

for us."
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5. Let's Start Your Project Right

Before we quote, we'd love to understand your project better:

 Indoor or outdoor installation?

 Any specific dimming or smart control requirements?

 What's the typical mounting height or environment?

This helps us tailor our QC checklist to YOUR specific project risks.

Contact Us:

Reply within 2 working hours (except weekends)

Attn: Elisa Yao | General Manager

Email: info@elisacustom.com

WhatsApp/WeChat: 86 15820781375
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